
HOW TO LOCATE SOMETHING



HOW TO HANDLE SOMETHING



HOW TO ASSEMBLE SOMETHING



HOW TO POSITION SOMETHING



HOW TO AVOID DAMAGE OR INJURY



HOW TO DIAGNOSE AND
SOLVE PROBLEMS



HOW TO IDENTIFY SAFE
OR ACCEPTABLE LIMITS



HOW TO PROCEED SYSTEMATICALLY



WHY ACTION IS IMPORTANT



HOW TO MAKE
THE RIGHT DECISIONS



INADEQUATE DETAIL FOR 
LAYPERSONS

First Aid for Electrical Shock
Check vital signs
Establish an airway
Administer external cardiac 

massage as needed
Ventilate, if cyanosed
Treat for shock



ADEQUATE DETAIL FOR 
LAYPERSONS



VISUAL EXAMPLES REINFORCE THE 

Figure 1:  The “Initialize” Message



VISUAL APPEARS CLOSE TO THE 

Figure 2:  The “Disk naming” Message



MATERIALS AND EQUIPMENT



VISUALS REINFORCE PROSE

Figure 2:  The Title That Matches the Code You Typed







VISUALS REPEAT, RESTATE,
OR REINFORCE PROSE



HOW TO THINK CRITICALLY
ABOUT YOUR RECOMMENDATIONS 

Source: Questions adapted from 
Ruggiero, Vincent R. The Art of 
Thinking, 5th ed. New York: 
Longman, 1988: 70-73.



FINDINGS



FINDINGS





IMAGES MORE POWERFUL
THAN WORDS


